
What  s tores  have  you  v is i ted  s ince  lockdown?

What  s tores  wou ld  you  ra ther  v is i t  on l ine  than  in -
s tore?

INSTAGRAMWhen wi l l  you  fee l  comfor tab le  go ing  in to  non-
essent ia l  re ta i l  ou t le ts?

S ince  lockdown,  wh ich  o f  the  fo l lowing  hab i ts  have
you  deve loped /done  more  o f  than  prev ious ly?

When they re-open
27%

When restrictions are eased
58%

When there's a vaccine 
15%
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Wil l  your  shopp ing  pa t te rns /hab i ts  re turn  to
normal  when  the  res t r ic t ions  a re  l i f t ed?

Which  measures  wou ld  make  you  fee l  more
secure /comfor tab le  when  shopp ing  ins tore?

INSTAGRAM
What  o ther  ac t ions  do  you  th ink  re ta i l e rs  cou ld
cons ider  fo r  pos t - lockdown ins tore  sa fe ty?

What  i s  your  p re fe r red  method  for  food  co l lec t ion?

  1. Limiting Customer Numbers (45%)
  2. Hygiene Practices on Entry (35%)
  3. Wide Aisle Layout (7%)
  4. Queue Management (6%)
  5. One way store plan (5%)
  6.  Restricted staff engagement (3%)

No
47% Yes

53%

Fu l l y  con tac t l ess
(ze ro  i n te rac t i on )

59%

Min ima l  Con tac t /
Appo in tmen t

23%

Soc ia l  D i s tanc ing
11%

None  o f  t he  Above
7%

"Time slots for the vulnerable."

"Restrict the ability to touch items."

"Hav ing  s ta f f  ava i lab le  to  ensure  shoppers
keep  the i r  d is tance ."

"The  prov is ion  the  masks  fo r  everyone ."

"A closely monitored and well managed one way system."
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When res t r ic t ions  a re  l i f t ed ,  wh ich  opt ion  wou ld
you  pre fe r  fo r  ha i r /beauty  t rea tments?

Which  purchases  had  you  in tended  mak ing  pr io r
to  Cov id -19  tha t  you  w i l l  no  longer  p roceed  w i th?

INSTAGRAM
I f  there  were  no  res t r ic t ions  and  i t  was  sa fe  to
t rave l ,  wou ld  you  ho l iday  in  I re land  or  abroad?

Would  you  fee l  comfor tab le  i f  we  moved  to  an
ent i re ly  cash less  soc ie ty?

  1. Holiday (63%)
  2. Clothing (15%)
  3. Home Décor (14%)
  4. Home Improvements (13%)
  5. Car (13%)

As it was
before

lockdown

I n  I r e land
37%

Abroad
51%

Ne i the r
12%

Yes

No
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Restricted 
(fewer appts,

reduced contact)

Home Visits DIY


